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Agreement Overview	

This Agreement represents a Service Level Agreement (“SLA” or “Agreement”) between The Primary Inclusion Team (PIT) and all Salford Mainstream Primary Schools. This Agreement remains valid until superseded by a revised agreement mutually endorsed by both parties. 

1. Goals & Objectives	

The purpose of this Agreement is to clarify the roles and/or responsibilities of both parties. 

2. Review Dates	

This Agreement is valid from the Effective Date detailed at the top of this agreement and is valid until further notice. The content of this document may be amended as required, provided mutual agreement is obtained from both parties. The Primary Inclusion Team will incorporate all subsequent revisions and obtain mutual agreements/approvals as required. 

3. Service Agreement	
 (
Name of School 
……………………………………………………………………………………………………
Headteacher
 ………………………………………………………………………………………………………… 
)

The Service will:
· Respond by email/ phone to a new referral within 48 hours of receipt. 
· Accept referrals for individual pupils, groups of pupils with similar social, emotional and mental health needs (SEMH) and referrals to support school staff managing SEMH needs. 
· Give feedback to staff following observations and arrange further observations as required. 
· Provide a written report following the initial visit, which will include recommendations and suggested strategies where appropriate.
· Organise follow-up visits as required on a case-by-case basis. 
· Share relevant information with other Salford services where appropriate.
· Provide staff training, bespoke INSET and staff meetings. Charges will be as agreed beforehand, and as advertised through the PIT information.
· Meet with parents/carers as requested either by the school, service or parent/carer.








The mainstream primary school will:
· Take responsibility to ensure that parents/carers have given their written consent to Primary Inclusion Team involvement prior to referral to the service. 
· Provide an opportunity for the Primary Inclusion Team to observe the pupil in a typical school setting, on a “normal” school day. 
· Provide pupil assessment data to the Primary Inclusion Team when requested. 
· Following all observations, facilitate an opportunity for the Primary Inclusion Team to feedback to the class teacher/LSA/SENCo where appropriate.
· Take responsibility to ensure that documentation sent to school from the Primary Inclusion Team is shared with parents/carers. 
· Ensure that relevant members of staff are aware of the content of any documentation sent to school and strategies suggested. 
· Inform the Primary Inclusion Team of a child’s absence if a visit to school has been planned that day. 
· Ensure that all resources borrowed from the Primary Inclusion Team lending library are returned in the same condition they were borrowed. School will be responsible for replacing any items lost during the loan period.
· Take responsibility for delivering the recommended strategies and/or programme of support recommended by the Primary Inclusion Team. 
· Release the same member of staff to attend all sessions where additional support is offered by the Primary Inclusion Team. 
· Provide an evaluation of the service when requested by the Primary Inclusion Team. 
· Notify the Primary Inclusion Team of cancellations for staff training. Any cancellations received within 48 hours of the date will be charged for. 
 (
I agree to the Service Level Agreement detailed above:
School:
Name of School ……………………………………………………………………………………………………
…………….
Signed ………………………………………………
….
Name
 
(print) ………………………………
…
…..
Designation ………………………………………
….
Date ……………………………………………
…….
Service:
Signed 
Sarah Miles and 
Steve Clark
 (Primary Inclusion 
Team)   
 
Date
   
September 
201
9
Please keep a photocopy for your records and email us on pitreferrals@salford.gov.uk
)

The Primary Inclusion Team staff look forward to working in partnership with your school.
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